THCC Privacy Policy

Tuross Head Country Club respects the privacy of all its members and is committed to
protecting their personal information. The Club has adopted internal policies and procedures
to ensure that your personal information is dealt with in accordance with the Australian
Privacy Principles (APPs) contained within the Privacy Act.

IN THIS POLICY:

‘members’ - refers to members of the Club;
‘the Club we, us and our’ —refer to Tuross Head Country Club;
‘you and your’ —refer to you, the individual whose personal information we may deal with.

COLLECTION OF INFORMATION

We will ask you to provide us with your personal information when you:
e apply to become a member of the Club;
e make an inquiry, where your personal details are required to verify your identity to
fulfil the query;
e enterthe Club as a guest;
e contact us online at reception@clubtuross.com

MEMBERS

The personal information provided by you on the Membership application and/or renewal
form will be used to process your Membership or renewal application. Failure to provide all
the requested information may result in your application being rejected. You have a right to
access and correct any of your personal information that the Club holds about you. This
information will generally include the following:

e First Name and Last name

o Residential Address

o Date of birth

e Proof of Identification received
« Contact details (phone/ email)

GUESTS AND VISITORS
Under the Registered Clubs Act 1976 (NSW), patrons visiting the Club are required to produce

suitable identification to gain entry to the premises. Suitable identification is primarily Driver's
License, Passport and Proof of Age Cards.

OTHER INFORMATION

We collect and hold a wide range of personal information, and in some cases sensitive
information including:



e A copy of your ‘face print’ derived from images or video of you, to assist the Club to
identify individuals who have been suspended, banned or self excluded from the Club’s
premises;

e Information about you relating to a gaming self-exclusion or banning order about you
from other clubs, BetSafe, TAB, ClubsNSW, Liquor Accord or Liquor & Gaming NSW;

e Things you say or do (or things said about you) in connection with an incident or
disciplinary proceedings at the Club.
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USE - GENERAL

We will use your personal information to improve our services to members and their guests,
including:
e where reasonably required to provide anything that the Club provides to members and
their guests;
e to derive or aggregate anonymous information from which you cannot be identified as an
individual;
e where disclosure is reasonably necessary for the establishment, exercise or defence of
a legal or equitable claim
e forthe purpose for which it was collected, or for a related purpose that you would
reasonably expect from us;
e for other purposes permitted, required or authorised by or under law; and
o forany other purpose, where you have consented to its use for that purpose.

USE - MEMBERS

Your personal information may be used by the Club for marketing purposes to improve our
services including promotions, events and functions. Where Tuross Head Country Club uses
direct marketing to its members (including direct mail, email, telephone or SMS) we will ensure
that there is provision to ‘opt out’ from receiving any further direct marketing.

SENSITIVE INFORMATION

We are particularly concerned where we need to deal with sensitive information and will
ensure it is dealt with appropriately. We may need to collect your sensitive information in some
circumstances and for specific purposes (e.g. where it is necessary for the establishment,
exercise or defence of a legal or equitable claim and we have agreed to provide associated
legal services). Where we are at liberty to do so, and it is practicable to do so, we will seek
your consent before collecting your sensitive information and inform you of the purpose at
the same time

DISCLOSURE

We will not disclose your personal information to a third party unless:

e the disclosure is for a primary purpose for which the information was collected and that
you have consented to the disclosure;

e the third party is that we engage to provide services to or in connection with the Club,
including our insurers, ClubsNSW, our legal or financial advisors, in which case we will
require them to keep your personal information confidential and to use it only for the
purpose for which it was disclosed;



e Your personal information will be disclosed to third parties for a purpose permitted by
the Privacy Act and/or this policy and, where required, after obtaining your consent.
o defence of a legal or equitable claim; or

MARKETING

From time to time, we may advise you of new services and marketing initiatives that we think
may be of interest to you. This may include newsletters and general information about the
Club. If you would prefer not to receive such communications from us, please contact the club
to be removed from the relevant circulation list. Please note that we may require written
confirmation of your request, for example where legislation requires us to provide particular
communications to you.

By providing your contact details you give permission to be contacted for marketing purposes.
ACCESS TO YOUR PERSONAL INFORMATION

You have the right to request access to your personal information held by private
organisations and Australian government agencies, though access can be refused under
certain circumstances, such as if it poses a serious threat to life or safety.

If you request access to your personal information we will endeavour to provide you access
in a form and manner suitable to your needs.

CORRECTION OF RECORDS

If we hold your personal information and you notify us that it is not accurate, complete or up-
to-date, we will take reasonable steps to correct the information in the manner that you have
requested. If we consider that the information we retain does not require amendment, we will
annotate your request on our files.

SECURITY

We are committed to maintaining safeguards to protect personal information against
unauthorised use, disclosure, access, alteration, destruction and accidental loss. All personal
information we hold is dealt with in accordance with the APP’s, industry standards for the
security and protection of information. Your personal information is stored securely, and
access is restricted to authorised personnel only. Our computer systems require access
passwords, and these are kept secure.

SURVEILLANCE

Members and guests will be subject to video surveillance (CCTV) for security purposes.
Details of any suspected and/or actual illegal or undesirable activities taken place on the Club
premises may be shared with law enforcement and regulatory bodies such as the Office of
Liquor, Gaming and Racing and the Independent Liquor and Gaming Authority.

FREQUENTLY ASKED QUESTIONS

Is the club required by law to collect personal information? As a Registered Club, we have a
legal responsibility to collect certain information about our members and guests pursuant to



legislation, including the Registered Clubs Act 1976 (Registered Clubs Act), Corporations Act
2001 (Corporations Act), Gaming Machines Act 2001, Liquor Act 2007, Anti-Money Laundering
and Counter-Terrorism Financing Act 2006 and Work Health and Safety Act 2011.

We will never disclose any personal information except in accordance with this policy.

If you do not wish to provide us with all the personal information we request from you, we may
not have sufficient information to comply with our obligations under various legislation
including the Registered Clubs Act, or our own administrative procedures required for prudent
management of the Club’s operations.

CHANGES TO OUR POLICY

We may update or change this policy from time to time. When we do so, we will publish the
current policy on our website, and make it available in hard copy on request.

If you have any suggestions or concerns that are not addressed in this privacy policy, please
contact us.

COMPLAINT RESOLUTION

We are committed to constantly improving our procedures so that your personal information
is treated appropriately.

If you believe we have failed to deal with your personal information in accordance with the
APPs or this policy, please express your concerns with us directly so that we have an
opportunity to resolve the issue to your satisfaction.

The appropriate person to contact is the General Manager.
We will:

o listen to your concerns and grievances regarding our handling of your personal
information;

o discuss with you the ways in which we can remedy the situation; and

e put in place an action plan to resolve your complaint and improve our information
handling procedures if appropriate.

If this process does not result in an outcome that is satisfactory to you, you may contact the
Privacy Commissioner’s Office.

We will work together with the Privacy Commissioner’s Office to resolve the issues between
us.



